TRAINING OUTLINE FOR E-PARTICIPATION PLATFORM 
Section 1: Introduction 
· Understanding Open Government Systems
· General Overview of E-Participation
Section 2: The User Interface 
· Creating User Accounts
· Checking User Accounts for Updates
· When to Use LARAVEL, When Not to Use LARAVEL, and Why
Section 3: The Administrator / Network Operating Center Interface
· Backend Controls and Management
· Setting up Controls and Options
· Setting up MDA’s User and Manager’s Accounts
· Checking Quality Control of Participants
· Routing Submissions and Participation
Section 4: The MDAs Interface
· Receiving Submissions
· Responding to Submissions
· Approvals for Response to Submissions
· The Manager’s Access, Rights and Priviledges
Section 5: Conclusion
· Final Overview of the Platform
· Future Developments
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